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Employee Engagement Survey
The purpose of this survey is to assess the engagement and satisfaction of full-time
employees. Your participation is completely voluntary and your responses will be kept
confidential. Results from the Employee Engagement Survey will never be reported in any
form that would identify you as an individual. The survey should take approximately 15
minutes to complete. Thank you in advance for your participation.

Q1. Does your job involve interaction with students?



Frequently

Sometimes



Often

Never

Q2



Q2. In your current position, do you have supervisory responsibilities?
Yes
No

Q3


Q3. Years employed at York College:



Less than one year

11 - 20 years



1 - 5 years

More than 20 years

6 - 10 years
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Q4. Please indicate your level of agreement with the following statements:




Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

I am satisfied with my
job
I know what is expected
of me
I know what I need to do
to be successful in my
role
I feel respected by the
people with whom I work
I have input into the
decisions that affect my
job
I believe my workload is
manageable
I would like to be working
here one year from now
I would like to be working
here five years from now
I plan to retire in the next
five years
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Q5. Please indicate your level of agreement with the following statements:




Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

My job performance is
evaluated on a yearly
basis
I know the
methods/criteria used to
evaluate my job
performance
I understand how pay
raises are determined
I have opportunities for
professional
development at my
college
I have taken advantage
of training and/or
professional
development
opportunities within the
past two years
My supervisor supports
me in learning new skills
There are opportunities
for advancement in my
department/unit
I have opportunities for
leadership at my college
I understand how my role
relates to York's success
I have access to
resources at my college
to support my work
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Q6. Please indicate your level of agreement with the following statements:




Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

My department has a
mission statement
My department has
goals
My department is
collegial
I have a voice in the
decision making that
affects the direction of
my department
I have a voice in how
resources are allocated
My supervisor treats me
with respect
The atmosphere in my
department/unit makes
it a pleasant place to
work
My department
colleagues are
committed to supporting
and promoting diversity
and inclusion in the
department
In my department, we
routinely talk about the
quality of our work
In my department/unit,
we discuss how best to
meet the needs of those
we serve
My department values
my work
Work is distributed fairly
in my immediate
department/unit
The number of people in
my office is sufficient to
meet the needs of the
department
Morale is generally high
among the employees
that I know
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Q7. Please indicate your level of agreement with the following statements:




Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

I am proud to be an
employee of York
College
I feel York has a positive
reputation
I would recommend York
to a potential employee
I would recommend York
to a potential student
I feel a sense of
community among York
employees
I attend activities at York
that are outside of my
work activities
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Q8. Please indicate your level of agreement with the following statements:




Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

York's leadership keeps
employees informed
about key issues
York's leadership has
communicated a vision
that motivates me
I understand York's
mission
I have read York's
mission statement within
the past year
I believe my work at York
contributes to the overall
mission of the College
I visit the York website
on a regular basis to find
information
I know how to find
information about events
happening at the College
There is visible
leadership at my
institution for the
support and promotion
of diversity on campus
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Q9. Please indicate your level of satisfaction with the following statements:


Very satisfied



Satisfied

Neutral

Dissatisfied

Very
dissatisfied

Health benefits
Tuition remission
Salary
Amount of annual and
sick leaves
Departmental leadership
Autonomy and
independence
Valued work and
recognition
Job security
Professional
relationships with other
staff
Social relationships with
other staff
Sense of campus
community
Sense of safety on
campus
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Q10. In terms of your own use or access, how would you rate the following facilities and
resources at York:




Excellent

Good

Fair

Poor

Not applicable

Office space
Office computers
Computer software
Tech support for
computer-related issues
Access to your office
after hours and on
weekends
Off-campus access to
your campus email
Off-campus access to
your computer
Physical plant: overall
college campus
Physical plant: elevators
and escalators
Physical plant:
bathrooms
Physical plant: common
areas/welcome spaces
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Q11



Q11. Other than salary, what one thing would you like to see changed about your job? Please
explain your answer.





Q12. What is the most challenging issue you will face, professionally, in the next year?

Q12






Q13. Additional comments that you would like to share:

Q13
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Q14. How do you identify yourself?

Q14



Male

Transgender

Female

Do not identify as female, male, or transgender






Q15. What is your race or ethnicity? (categories comply with federal reporting standards)

Q15




American Indian/Alaska Native

Native Hawaiian/Other Pacific Islander

Asian

White

Black or African American

Choose not to answer

Hispanic or Latino
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Q24




Please complete the survey by clicking the submit button
below.
We thank you for completing this survey.

Add Block



End of Survey
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