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Assessment Culture 

Survey

The survey measures the assessment culture in 

York's programs and units as it pertains to 

engagement, processes, use of findings, 

communication, accountability and professional 

development needs. The findings will be used to 

identify areas of improvement to further enhance the 

assessment processes and culture.

OIESP Spring 2020 2023
Every three 

years

Full-time faculty and 

staff

Assessment of Student 

Support Services 

The survey measures student experience with the  

key services at the College including admissions, 

advising, bursar, financial aid, registrar and overall 

experience at York. The information gathered from 

the survey will be used for planning and improving the 

student experience at the College.

OIESP Spring 2021 2022 Every year
All degree-seeking 

undergraduates

Campus Climate 

Survey

"New York State’s Enough is Enough law requires 

colleges and universities in the state to conduct 

biannual campus climate surveys to measure the 

prevalence of sexual assault on campus, assess 

students’ attitudes and awareness about sexual 

misconduct and how to report it on campus, and help 

schools identify ways to address the problem" 

(CUNY).

CUNY 
February through 

early March
2018 TBA

Every other 

year

Randomly selected 

enrolled students

Collaborative on 

Academic Careers in 

Higher Education 

(COACHE)

Faculty Job Satisfaction Survey provides information 

on faculty experience as related to teaching, service 

and research, tenure and promotion, departmental 

engagement and collegiality, etc. The information 

gathered can be utilized to make evidence-based 

decisions that would improve faculty experience. 

OIESP Spring 2019 2023
Every four 

years
Full-time faculty

College Now Survey 

(New)

The survey measures the experience of College Now 

students and their satisfaction with the program. The 

findings will be used to identify areas of strengths and 

improvements that can encourage College Now 

students to begin their undergraduate educational 

careers at York.

OIESP Spring 2021 2023
Every other 

year

All high school 

students enrolled in 

the College Now 

program

Counseling Services 

Survey

The survey measures access, usage, and satisfaction 

with the services provided by the Counseling Center. 
OIESP Fall - 2022

Every three 

years

All degree-seeking 

undergraduates

Employee Engagement 

and Satisfaction Survey

The purpose of this survey is to assess the 

engagement and satisfaction of full-time non-

instructional staff. The information gleaned from this 

survey will be used to help the College better serve its 

employees. 

OIESP/Human 

Resources
Fall 2019 2023

Every four 

years
Full-time staff
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Faculty Survey of 

Sponsored Research

As part of the College’s strategic plan initiative to 

support faculty research, the survey measures 

awareness and usage about the grant application 

process as well as the satisfaction with the services 

provided by the Office of Research and Sponsored 

Programs.

OIESP Spring - 2022
Every three 

years
Full-time faculty

Faculty Support: 

Measuring Key 

Performance Indicators

This survey is intended to measure the progress of 

key performance indicators
OIESP Spring - 2022 Every year Full-time faculty

Staff Support: 

Measuring Key 

Performance Indicators

This survey is intended to measure the progress of 

key performance indicators
OIESP Spring - 2022 Every year Full-time staff

First Semester 

Freshmen Engagement 

Survey 

The purpose of this survey is to assess first-time, first-

year freshmen engagement at York during the first 

eight weeks of the fall semester.  

OIESP Fall 2021 2022 Every fall First-time freshmen 

Library User 

Satisfaction Survey 

(New)

The purpose of this survey is to evaluate satisfaction 

with York College Library services. Assessment 

findings should contribute to improvement in 

programs and services.

OIESP/Library Spring (April) 2022 2025
Every three 

years

All students, faculty, 

and staff

National Survey of 

Student Engagement 

(NSSE)

The national survey provides information about  

undergraduate experience as related to student views 

on the quality of education and how students spend 

their time. The information allows comparisons with 

peer groups, thus providing opportunity for 

benchmarking.

OIESP Spring 2019 2023
Every four 

years

All first-year 

students and 

seniors

NSSE - Civic 

Engagement Module 

The Civic Engagement module is used to assess how 

well York College emphasized civic engagement and 

encouraged students to be an active citizen.

OIESP Fall 2019 2023
Every three 

years

All degree-seeking 

undergraduate 

students

NSSE - Diversity 

Module 

The Diversity module is used to assess how well York 

College emphasized inclusiveness and engagement 

with cultural diversity inside and outside the 

curriculum.

OIESP Spring 2020 2023
Every three 

years

All degree-seeking 

undergraduate 

students

NSSE - Academic 

Advising

The Academic Advising module is used to assess 

advising at the College. Administering this module as 

part of the larger NSSE survey provides opportunities 

for benchmarking.

OIESP Spring 2020 2022
Every three 

years

All degree-seeking 

undergraduate 

students
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Student Experience 

Survey (SES)

System-wide survey that provides data on socio-

economic status, work experiences, course 

availability and offerings, taking courses across the 

university (ePermit), experiential learning 

opportunities and reasons for transfer.

CUNY 

Mid-March 

through early 

May

2018 2022
Every other 

year

All degree-seeking 

undergraduates

Tutoring Services 

(New)

The survey will ask students about their experience 

and satisfaction with tutoring services at the College.
OIESP Fall - 2022

Every three 

years

All degree-seeking 

undergraduates

Graduating Senior 

Survey (New)

The survey will ask graduating seniors to evaluate the 

quality of programs and services offered at York. It 

will also ask about their current employment status, 

further education, and professional plans. 

OIESP Spring - 2022 Every year Graduating Seniors

One Year After 

Graduation Survey 

(New)

The survey intends to measure the progress and 

success of graduates one year after graduation. 
OIESP Spring - 2022 Every year

Graduates (one-

year after 

graduation)

Note: Other surveys may be administered as needed/appropriate.
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