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Remember, CCA@YourService--your Employee Assistance Program (EAP)—can help you and those you care about connect to professional counseling for any issue that’s on your mind. Access is free, confidential, and 24/7.
MENTAL HEALTH SUPPORT DECISION MAP: 
If you think you might benefit from mental health support, use the map below as a starting point for some direction and resource suggestions.
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Active Duty: Military
OneSource provides
confidential short-term
counseling to active-
duty military personnel
and their families.

Veterans: Eligible
veterans can get care
through the V.A. Call
877-222-8387 or visit
va.gov/health.

Medicaid: Search
Medicaid.gov to find
local providers who
accept Medicaid.

Medicare: Participating
providers can be

found at medicare.gov
(click on Providers &
Services).

Are you in a mental
health crisis
(thinking about
hurting yourself or
someone else)?

Are you a current
or former member
of the military, or
the spouse or a
child of one?

Is your insurance
through a program
like Medicare or
Medicaid?

Primary Care
Provider: Your
primary doctor can
provide referrals
to mental health
specialists or
prescribe care in
the meantime.

Insurance: Using
a mental health
provider that is part
of your insurance
company’s network
can result in lower
costs. You may
contact more than
one provider to see
who is taking new
referrals.

Call or text 988, chat at 988lifeline.org, or text
HELLO to 741741 to reach the Crisis Text Line.

Are you a
student?

Do you
have health
insurance?

Do you work for

an employer who
offers an Employee
Assistance
Program (EAP)?

Your EAP can
provide short-
term confidential
counseling for
employees and
their families, as
well as referrals
to local treatment
providers, mental
health departments,
and community
organizations.

Student Resources:
A guidance counselor
can talk with you and
help you find resources.

College Resources:
You may have a
Campus Health Center
or Student Living
resource that can offer
referrals.

Religious leaders
often have counseling
credentials.

Are you active
in your faith
community?

Local Mental Health
Centers or
Community
Organizations offer
free or low-cost
treatment and services
on a sliding scale. You
can also find your local
Mental Health America
(MHA) Affiliate at
arc.mhanational.org/
find-affiliate or contract
the organization for
direct assistance.
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