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ACADEMIC SUPPORT

Center for Teaching, Learning and Educational 
Technologies (CTLET)
Helps students with how to use Blackboard (Bb) and troubleshoot 

issues related to Bb.

www.york.cuny.edu/ctlet

Virtual Location: Live Bb Support Room • 718-262-5219 •

bbhelp@york.cuny.edu

Child and Family Center
Located on the site of the former St. Monica’s church, provides quality 

child care and early education programs for children of York College 

students, faculty, and staff.

www.york.cuny.edu/child-and-family-center 

94-12 160th Street • 718-262-2930 •  

cdertinger@york.cuny.edu

Collaborative Learning Center
Provides centralized tutoring services in subject areas/majors.

www.york.cuny.edu/clc

Location: AC-1C18 • 718-262-2303 or 718-262-2494 •

cmcdonald@york.cuny.edu or jglenn@york.cuny.edu

CUNY Language Immersion Program
Offers ELL students the opportunity to spend more time learning  

English in an academic environment prior to formally enrolling in 

courses in the college.

Location: SC-114 • 929-269-2587 • clip@york.cuny.edu

Library Services
Provides online licensed databases, print books, e-books, titles in 

microfilm, micro-fiche cards, current titles in print periodicals, and  

full-text journals online.

www.york.cuny.edu/library 

Location: AC-3G01 • 718-262-2034

Percy E. Sutton SEEK Program
Comprehensive support to students with potential who might 

otherwise be excluded from higher education due to circumstances of 

academic and economic disadvantage.

www.york.cuny.edu/seek

Location: AC-1C08 • 718-262-2300 • seek@york.cuny.edu

Testing Center
Administers the CUNY Assessment Tests (CAT), which comprise of 

Reading, Writing and Mathematics.

www.york.cuny.edu/testing

Location: AC-1G05D • 718-262-2010 • testct@york.cuny.edu

ADMINISTRATIVE RESOURCES

Admissions
Provides guidance to students applying, transferring, and visiting York 

College.

www.york.cuny.edu/admissions

Location: AC-1B07 • 718-262-2165 •  

admissions@york.cuny.edu

Academic Advisement Center
Facilitates students’ academic goals. Helps students develop  

educational plans to support student persistence to graduation.

www.york.cuny.edu/advisement

Location: AC-2C01 • 718-262-2280 •  

advisement@york.cuny.edu

Bursar
The Office of the Bursar is responsible for the collection of tuition and 

fees.

www.york.cuny.edu/bursar

Location: AC-1H01 • 718-262-2185 or 718-262-2186 • 

bursar@york.cuny.edu

Financial Aid
Provides instruction on the processes for applying, securing, and  

maintaining eligibility for financial resources to meet educational costs.

www.york.cuny.edu/financial-aid

Location: AC-1M08 by appointment • 718-262-2230 •

finaid@york.cuny.edu

Registrar
The Registrar’s Office maintains the accuracy and integrity of  

educational records while preserving privacy and security.

www.york.cuny.edu/registrar

Location: AC-1H06 • 718-262-2145 • registrar@york.cuny.edu

Scholarship Center
Provides comprehensive support and services for students seeking 

access to scholarship resources.

www.york.cuny.edu/scholarships 

Location: AC-2C01

STUDENT RESOURCES
CAREERS/CAREER PLANNING

Career Services
Provides resources that integrate students’ academic, personal,  

experiential and career ambitions to become fully marketable by  

strategizing a career map that runs parallel to their academic  

endeavors.

www.york.cuny.edu/career-services

Location: AC-3M01 • 718-262-2282 • careeer@york.cuny.edu

CO-CURRICULAR &  

EXTRACURRICULAR ACTIVITIES/  

LEADERSHIP OPPORTUNITIES

Center for Leadership, Service, & Civic Engagement
Student programs addressing leadership, service and civic  

engagement.

Location: AC-1G06 • 718 262-2936 • aandrews@york.cuny.edu

Game Room
Extracurricular activity/offering a variety of fun and relaxing activities 

for students to enjoy.

www.york.cuny.edu/game-room

Location: AC-1F19-20 • 718 262-2936 •  

aandrews@york.cuny.edu

Office of Student Development/Student Affairs 
Operates and implements effective programs and services to enable 

and empower students to become self-actualized, passionate, and 

engaged learners in a global society.

www.york.cuny.edu/student-development

Location: AC-2F01A • 718-262-2331 •

studentdevelopment@york.cuny.edu

National Society of Leadership and Success
Provides student leadership training programs.

www.york.cuny.edu/nsla

Location: AC-1G06 • 718-262-2936 • aandrews@york.cuny.edu

Student Activities
Provides guidance and assistance to students and student  

organizations in organizing, planning and implementing student 

events.

www.york.cuny.edu/student-activities 

Location: AC-1E01 • 718-262-2285 • jphelps@york.cuny.edu

Student Clubs (Many)
Academic, social, athletic, cultural, recreational, political, and special 

interest groups.

www.york.cuny.edu/clubs

Location: AC- E01 • 718-262-2285 • jphelps@york.cuny.edu

Student Government Association 
Students elected by the student body to serve as senators and  

represent student ideas, concerns, issues, and needs.

www.york.cuny.edu/sga

Location: AC-1G04 • 718-262-2888 • aandrews@york.cuny.edu

York College Athletics
Provides opportunities for students to participate and compete in 

Intercollegiate Athletics at the NCAA Division III level, as well as  

Recreation & Intramurals for York students and faculty/staff. 

www.yorkathletics.com

www.yorkathletics.com/staff-directory

Location: HP-212 • 718-262-5233 • cchristian@york.cuny.edu

York College Radio Station
Currently streams on campus and can be accessed through the York 

College website; programs include music, sports talk shows, and other 

interesting topical shows.

www.york.cuny.edu/ycradio

Location: AC-1G06 • 718-262-5293 • bgraves@york.cuny.edu

EMERGENCY SUPPORT

FOR PUBLIC SAFETY ISSUES AND MEDICAL EMERGENCIES 

ON CAMPUS, DIAL EXTENSION 2222 FROM ANY CAMPUS 

PHONE.

Counseling Center
Services that address the psychological, educational, social, and  

developmental needs of York students.

www.york.cuny.edu/counseling-center

Location: AC-1G03 • 718-262-2272/2297 •

jchoi@york.cuny.edu; bpar@york.cuny.edu

Food Pantry
Known as Hungry for Knowledge, the food pantry combats food 

insecurity for CUNY students. 

www.york.cuny.edu/food-pantry

Mon & Wed: 11-12pm; Tues & Thurs: 3-4pm 

Location: AC-2F01-B • 718-262-3772 •

foodpantry@york.cuny.edu

Petrie Fund
Seeks to assist eligible students coping with an unexpected hardship 

so that they may continue their education.

www.york.cuny.edu/petrie-fund

Location: AC-2F01A • 718-262-2331 • 

petriefunding@york.cuny.edu

Public Safety Department
Responsible for maintaining security and safety for the campus 24 

hours a day. The department issues all college identification cards and 

parking permits for York’s parking lots.

www.york.cuny.edu/public-safety

Location: AC-1M02 • 718-262-2222

HEALTH RELATED  

STUDENT SUPPORT

Center for Students with Disabilities
The office provides supportive services for students with a  

documented disability to ensure a “leveled playing field” with equal 

access to educational and co-curricular programs, and other campus 

activities.

www.york.cuny.edu/csd

Location: AC-1G02 • 718-262-2191 • csd@york.cuny.edu

Student Health Services Center
Immunization information, first aid, and infirmary.

www.york.cuny.edu/health

Location: AC-1F01 • 646-818-8195 •

StudHealthSvcCtr@york.cuny.edu

INFORMATION TECHNOLOGY

IT Service Desk
For students seeking technological support such as access to e-mail, 

CUNYFirst/CUNYPortal, network/wireless connectivity and server 

issues.

Walk-Up services at the IT Service Desk 

Library Location: AC-3G01 • 718-262-5311

Y-Connect Portal
York College Self Service IT Portal

www.york.cuny.edu/y-connect

STUDENT CENTERS

Male Initiative Program and Men’s Center
Provides a system of support that contributes to the improvement of 

enrollment and graduation rates of male students.

www.york.cuny.edu/mens-center

Location: AC-3M02 • 718-262-3772

Military Science/Army ROTC
Provides college students the skills and leadership training to become 

officers in the United States Active Army, Army Reserve, and Army 

National Guard.

www.york.cuny.edu/rotc

Location: AC-3H01D • 718-262-3774 • rotc@cuny.edu

Veterans Affairs
Veteran and military programs that address the needs of our student 

veterans.

www.york.cuny.edu/veterans-affairs 

Location: AC-2D07 • 718-262- 5298 • veterans@york.cuny.edu

Welcome Center
The Welcome Center is a centralized customer service area for visitors 

and prospective, current and returning students. At this location, York 

student success coordinators can help with navigating the admissions 

process, clarifying the enrollment steps, understanding financial aid, 

advisement, and registration.

Location: Academic Core Building, Second Floor, Atrium

Women’s Center
Advances knowledge of gender equity and women’s issues through 

educational programming, advisement and activism.

www.york.cuny.edu/womens-center

Location: AC- 3C01 • 718-262-5235 • 

womenscenter@york.cuny.edu


