
Using Wikipedia as a 
teaching tool

Jami Mathewson, Wiki Education



First: What is Wikipedia?



6th most visited 
website



500 million unique 
visitors each 
month



Knight Foundation study: average monthly 
users for mobile internet sites
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Wikipedia is 
where they find 
answers.

When people want to know something,



Who writes Wikipedia?



80,000 volunteers 
(“Wikipedians”) 
create Wikipedia



90% male



Content gaps
What is still missing on Wikipedia?



Wikipedia’s Featured Articles
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Students write Wikipedia
Wiki Education’s Classroom Program



How do students 
share knowledge 
with the world?

Case Study: improving Wikipedia’s equity



Only 17.49% of 
Wikipedia’s biographies are 
of women.
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Adding biographies of women and 
underrepresented communities



Representing more equitable 
information

• Women in Arab 
societies 

• Feminism in Latin 
America 

• Multiracial feminist 
theory 

• Feminist activism 
in hip hop 

• Hookup culture 

• Education in 
Zimbabwe 

• Fourth-wave of 
feminism 

• Gender Inequality 
in Sri Lanka 

• Medieval 
Singlewomen 



Bringing new voices to Wikipedia

Instructors report that 68% of Wiki Education’s 
students identify as women.



Student work:  
Kalief Browder

https://en.wikipedia.org/wiki/Kalief_Browder?oldid=768301154




1,467,177 readers 
since March 2017, 
when the student 
improved the 
article.



Reach to even more readers!



Student learning outcomes
Fall 2016 study, Dr. Zach McDowell



Details of study

• Total 1627 Students (survey) 

• Three surveys across semester 

• Pre-Assessment Survey: N=1228 

• Post-Assessment Survey: N=887 

• Post Course Attitudes Survey: N=558 

• 96 Instructors (one survey) 

• 13 class focus groups 



Major findings
• Students report spending more time on a 

Wikipedia assignment 

• Students are more satisfied with their work 
than when compared to a traditional 
assignment 

• Students perceive a value in transferrable 
skills 

• Shifting perceptions of Wikipedia / knowledge 
production in general 

• Students are motivated to contribute beyond 
“getting a grade”



Before



After



Learning critical skills

“I think you're a lot more ... you have much 
more of a questioning mentality and you're a 
lot more conscious of the validity of the 
information that you read.”



Making a change

“It makes you want to work harder, I guess. 
For me, at least, because it's going to have an 
impact. For an essay, it's just for the grade and 
then you're going to throw it away. So, there's 
not that much motivation. I mean, it is. It's fun 
to write papers and put your opinion and stuff, 
but with this article, it's like you're 
actually making a change.”  



Interconnected information

“One thing I realized is, a lot of the stuff that 
we're writing about is very 
interconnected… I would try to link stuff 
and then it wouldn't work - there would be no 
page... it's not random, the information 
that's missing from Wikipedia. It's a 
history of the knowledge of the events that 
have been documented and historicized in the 
world, and that's what's on Wikipedia right 
now.”



Support from the 
Wiki Education 
Foundation

Mitigating challenges



Instructional design 
consultation
Best practices and milestones



Tools and resources



Step-by-step guidelines for editing 
Wikipedia





Wikipedia expertise



Wiki Education Dashboard
Learning Management System

http://dashboard.wikiedu.org


jami@wikiedu.org

Questions?

mailto:jami@wikiedu.org

