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CUNY Portal Password Change & Forgot Username Requests

Workflow 1: Password Reset / Forgot Username (On CUNY Website)

STEP 1: Click on “Forgot Your Username or Password?”
Portal Login

Please enter your CUNY Portal Username
and Password.

Username: | |

Password: | |
Forgot your Username or Password? ——e———

Log In |

STEP 2: Choose the first workflow: “Account and Password Reset”.

Account & Password Reset

If you are a Student, Faculty, or Staff member and are unsure of your
username or registered e-mail address click here to re-validate your account ———je———————
using your confidential information.

e-Mail a new Password

If vou are sure of your username and registered e-mail address click here and
a new password will be sent via e-mail,
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STEP 3: User Validation
User Validation

Transmitting information on the registration page is performed using secure encryption protocals. Ywhen
creating a CUNY Portal account the social security number ywou provide must match the number on file in
our University's student or human resource infarmation systems. You are only asked to provide your
confidential information to validate your account for Partal access. We do not store it outside our existing
systems. If you are experiencing difficulties registering please contact your college help desk or personnel
office to assist you.

Last Name: Janedoe

Social Security Enter your Social Security Number without

Number: spaces or dashes (for verification purposes anly)
Date of Birth: 01 ~|[01 |13 %|[o1] Enter your date of birth in the following format:
rrndddfyy vy
Mext |
STEP 4: User validation confirmation
User Validation
Please verify vour information:
Last Name: jatedoe
Social Security Number: mm-ax-1111
Date of Buth: 01/01/1%01
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STEP 5: Choose new password.
Password Eeset

Tour username 15 janedoe

Pleasze choose a new password below:

Mew Passwond:

Confirm Mew Password: | --------- | |

STEP 6: Password successfully changed.

Paortal Login

Your password has been successfully reset.

Please enter your CUNY Portal Username
and Password.

Username: | |

Password: | |

Forgot yvour Username or Passwiord?

Log In |
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Workflow 2: Password Reset (Via Email)

STEP 1:
Portal Login

Please enter your CUNY Portal Username
and Password.

Username: | |

Password: | |
Forgot your Username or Passuword?  — ———

Lag In |

STEP 2: Choose the second workflow: “eMail a New Password”.

Account & Password Reset

If you are a Student, Faculty, or Staff member and are unsure of your
usernamme or registered e-mail address click here to re-validate your account
using your confidential infarmation.

e-Mail a new Password

If you are sure of your username and registered e-mail address click here and T ——
a hew password will be sent via e-mail.
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STEP 3: Provide Portal username. A new password will be sent to the email address on file.

e-Mail a new Password

Enter your Username below. If it matches an existing account we will e-rmail
a new passwaord to your registered e-mail address.

Username: |janed|:|e|

E-mail Passwaord |

STEP 4: New password sent to email confirmation.

Portal Login

@ our new password has been sent to your e-
mail address.

Please enter your CUNY Portal Username
and Password.

Username: | |

Password: | |

Forgot your Username or Password?

Lag In |
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